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On the Xerox, Kyocera and Ricoh printers, pull the top cover off the
printer. On the other brands, this must be done with caution since
the printer may have a latch mechanism holding it on. (On the HP
and Samsung, the top cover simply pulls off) If the chip is not in a
functional state, you may be able to reset it by placing the
cartridge in a socket for at least 6 hours. However, if you decide to
use this method, make sure that you are not touching the chip with
your fingers or anything else for more than a short time (not
exceeding a minute). There have been reports that touching the
socket for more than a few seconds could damage your printer.
After inserting your cartridge in the socket, place the printer into
the On Mode button to start the resets. Next, insert your cartridge
again and place the printer into the On Mode again. If the reset is
successful, it will take less than 30 seconds to print on the printer.
If the chip is still in a functional state, you can simply fill the
cartridge with toner. Do not attempt to use the cartridge in an
environment that is not the proper for the type of toner (ex. High-
temperature printing or excessive humidity). If the cartridge is
used in a non-proper environment or with another toner type, it
may damage the chip. Use the Xerox cartridge insertion tool to
make sure the cartridge has no loose parts that could cause the
toner cartridge to fail. The plastic cartridge is designed to break if
it is improperly used.
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